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EIZATQI'H

H mopodoa IMoirtikr Ilpoctacioag Aedoupévov Ilpocwmkod Xapaktipo (epeng 1
"TloAtikn") agpopd v etanpeia "HDKA Athena Motors EITE." (gpe&ng "n etorpeia”) ko
0. 0€00UEVO. TPOCOTIKOV YOPOKTINPA 7oL 1 eToupeio pel yio QLoiKE mpdowTa.
ITAnpopopiec vy etarpeieg kot dAAovg @opeig dev mepthapPdvovior 610 okomd NG
mopovoag [loMtikne. o v Etaipeio n mpoctacio Tov mpocomik®v dedouévav sival
g€éyovcag onpoociag. o ovtd to Adyo Oa Oéhape vo ©Og EVNUEPDOOVLUE TWOG
TPOGTATEVOVUE TN LVGTIKOTNTO TOV GTOLYEI®MV GO, OTAV TOPEYETE GE EUAG TA TPOCMOTIKA
oG oTolyEia.

Duowkd axkoAovfohvTol o1 Kavovicol Tpostaciog dedouévay, aAld emmpdcbeta, divovtaic
o0g TIC TOPOVGEG TMANPOPOPIEG, OECUEVOUAOTE YO TNV YPNON TOV CTOWEIMV COG UE
vebBovo Tpdmo, eEacparilovtag OTL 1 HLOTIKOTNTO TOLG MPOGTATEVETOL OTOLUONTOTE
oTiyun. O@élovpe va volmbete ao@aAelc OTOV ETICKENTEGTE TNV IGTOGEAIDN [LOC.

2XYAAOTI'H, EIEZEEPTAXIA KAI XPHXH AEAOMENQN

H Harley-Davidson® Athena, HDKA Athena Motors ETIE (epe&ng 1 Etoupeio) yio Adyovg
KOADTEPNG EVIUEPMOTC TOV TEAUTMV TNG KO TPOMONGNG TOV TOANGEDY TG YPNOLULOTOLEL
ovotua dwyeiptong medatdwv CRM (Customer Relationship Management). Mg 710
GUYKEKPIUEVO GUOTLOL:

1. Aevepyel ekotpateieg TPo®ONONG TOV ETAIPIKOV TPOIOVIWV KOl LT PECIDV
TPOG LIAPYOVIEG MEAATES, KAOMDG Kl TPOG LVITOYNPLOVS TEAATEG OV £YOVV
dNAmoel OTL ATOSEYOVTAL TNV GYETIKY EVI|LEPMOT).

2. Awoyerpiletor kot TapakoAovdel 6Aeg TIC evkalpieg TOANONC.

3. Awoyepiletor OAeg TIC €lOEPYOUEVEG OITNGELS VLTOGTNPIENG VTAPYOVI®V Kot
duvnTikdy wedatdv aveEapttog Ttov Tpdmov £16d6dov oty gtaupion (e-mail,
QOPLLA ETKOVOVIOG 10TOCEAIBOG 1) EVOAAAKTIKA TNAEP®OVIKT KANom, faX kAn).

4. EEGyel avo@opEéc KoL GTOTIOTIKG 0E00UEVO TG OTOL0 YPTMCLULOTOLOVVTAL GTNV ANyn
EMYEPNULOTIKOV OTOPAGEWDV.

H mpécPaon ota otoryeio yivetal pe v xpNon NAEKTPOVIK®OV DTOAOYIGTOV YPAQEiov 1
YEWPOC, €ite LECM® TOV ECMTEPIKOD JIKTOOV £iTe LEGHO GPaA0Dg cUVOeong — Internet 1 e
OTTOGTOAN KAEWOUEVOV apYEi®V LE KPLPOVS KMITKOVE TPpOGfacnc.

H Etaipeia dwatnpel oto CRM 1o otoyeio tov meAatdv To omoio ot {610l déxovtor va
avaQEPOVV UE EReact oe 0Tl oyetiletal ue v ThavoTNTA EXLTLYOVC TOANGNG. Ag {nTd
KOl 0€V TPOGOETEL 0o d1KEG TG N TPiTES TNYEC evOicONTA TPOCOTIKA dEdOUEVA, OTMOC
otolyeia OpMNOKEVTIKOV OVTIANYE®V, TOMTIKA QPOVILATO, QLAETIKN N €0vikn mpoélevon
KA.



YTOIXEIA ENIKOINOQNIAY TOY YIIEYOYMOY EIIEZEPI'AYIAY KAI
TOY YIIEYOYNOY ITPOXTAXIAYX AEAOMENQN

H HDKA Athena Motors EIIE eivar o vmebBuvog emelepyoaciag twv Oedouévev
TPOCHONIKOV YOPAKINPO TOV GOG OPOopovv, Kabmdg kot ot cuvepyaldpeveg pHe OOV
etaupeieg pmopel, emiong, va eneEepydlovral to dEOOUEVE GOG TPOCOTIKOD YUPOKTNPO, OTMG
avaeépetal oty mapovoo [Toltikn, kot to owoia emeéepydletor oto TAAIGIO TNG TOPOYNG

TPOIOVTMV KOl VTN PECLOV

TI EIAOYX ITPOXQIIIKA AEAOMENA XYAAEI'OYME XXETIKA ME EXAX

Ot kdtwO1 Kotnyopieg dedopévov oyeTikd e €6GG Umopel va GLAAEYOVTOL Kot va vroPdAlovTat
o€ epaltépm emeepyacio HECH TV SPOP®Y VANPECIOV KOl TOV HECHOV ETIKOVOVING TOV

TEPLYPAPOVTUL TNV TTopovea [ToAtTikn:

(o) Agdopévo Emkowvaoviag P my. ovopotendvopo, devbvvon, apiBpol tniepdvov,

devbuvon NAekTpoviKov Tayvdpopeiov, ap. eos.

B [pocomkd Xtoyeia P m.y. nuepounvia yEvwnong, OKOYEVEINKY KATAGTOOT), LEAN
owkoyévelag, adelon odnynong (tomog), emdyyeluo, test ride, youm, mpotiumdpevn péBodog

TANPOUNS, TPOTMUEVOS dlawdog emtkovaviag, ap. miaisiov oynuatog (VIN), dvoua etaipeiog.

) Evowgépovra B tAnpogopieg mov mapéyete o€ ERAG OYETIKA LE TO EVOLALPEPOVTE GO,

GUUTEPTAAUPOAVOUEVOL TOL THTTOV TOV OYNUATOV TOL GG EVOLAPEPOVV.

©) Xpnon Iotocshidog & Emkowvaviag P ntog ypnoylonoleite v 10toceMoa oG Kot
edv avolyete 1N mpowbeite TG emKoOwv@VIEG HOC, CLUTEPIAAUPAVOUEVOV TAPOPOPIDV OV
ovMéyovtan péow cookies (n TToArtikr Cookies tng etaupeiog pog mov givor drabéoiun 36 Kot

KkaBopilel TIC OYETIKEG AETTOUEPELEC).

(e) Minpogopieg Iotopkov Ilerhatn P 7.y. T0G0GTA KavoTOiNoNG TEAUTOV, ANPOEiceg
TPOCPOPEG,  OESOUEVO.  AYOPAS  OYNUOTOG  GCULUTEPIAGUPOVOUEVOD  TOL  HOVTEAOVL, 1TNG
SLUOPO®ONG, TNG NUEPOUNVING AyOpAS, TNG NUEPOUNVING TOEWVOUNOTG, TOL aptBlol Tvakidoc,
g Nuepounviag mapayyehog, g nuepounviog Tapddoons, Tov KoTtdov TOv OYNUATOS, TNG
TING oyopag, TANpoeopies eyydnong, vmoiewupotiky ofio (residual value), octoyegio ayopdc
AVTOAAOKTIKGOVY, o&ecovdp xor mpoidvimv lifestyle, dedouévo mov cvAAéyOnkav katd Tig
emokéyelg oty HDKA Athena Motors EINE (w.y. owtuoto, copPovAevtiky evnuépoon,
apUOd10¢ GOUPBOVAOC TOANGE®Y, 1GTOPIKO EMIGKELMV), 1GTOPIKO KOUTAVIOSG / OTOTEAEGLOTO
KOUTAVIOG, TPOLPETIKG OEO0UEVOL TTEAUTMV Y10 OYNUOTO GAAWDY KOUTUCKELUGTMY, CUUUETOYN OF

ekdniooelg (tonobecia, etaipeia), 1GTOPIKO TOPATOVOV, IGTOPIKO EMIGKEVADV.

(o1) Xpion Lvokevig kot Ympeoiog P> oG ypnoylomoteite tn cuokeun cog (Kvnto 1

OYMUOL) Kol TNV DTNPEGIO TOV TOPEYETOL GTI GUGKELT).



© Yroyeio Atopopeoong Oyfpatog P mAnpopopieg GYETIKA e TO YOPOKTNPIOTIKA KOt
TIG TpéYovceg puluicelg tov oyNupatds cog (dmwg tavtomolovvral and tov ApBud ITAaciov

Oynuatog (VIN)).

m) Teyvikég [Minpoopicg Oynpatog P TAnpopopieg avo@opikd pe TV amdd0oM,
ONUEPA N OTO TTAPEADOV, TOV KIVITHPO Kol TOV GLUGTNUAT®V €VTOG TOL OYNIUOTOC, TO EMIMESO
61a0UNG Kovcipmy, TV vroiemdpevn andotacn (pe eAevBepn pony), dedouéva RTTI (sroaymyn
dedopévov mhonynong), v efwtepikn Beppoxpacio, ta dSwvubévia yrlopetpa, TN péom

TavTNTO.

(9) Mpogopisg Tomobesiog Oyfpatog/Xvokeviig P> 1 tom0becio Tov OYUOTOC GOG 1

NG KWWNTNG GLGKELNG GOG.



QY XYAAEI'ONTAI TA AEAOMENA XAX

YvAréyovpe mANpopopies oyeTkd pe €06 LeTalD AAA®V 0TI akOAOLOES TEPIMTOGELS:

Otov emkowwveite pali pog omevbeiog, HECH TOL TNAEPOVIKOD HOC KEVIPOL M TNG
16TOCEAIDOG Hag, Yo Vo (NTNCETE TANPOPOPIEG Yo TOL TPOIOVTO 1 TIS VINPEGIEG TOV

TPOCPEPOLLLE.
Ed&v ayopdoete éva mpoidv 1 pio vanpecio amgvbeiog amd gpndic.

Edv omovinoete oTig eVEPYELEG LOG UE OKOTO TNV GUECT] EUTOPIKN TpomONen, T.Y.
CUUTANPOVOVTOG Uio KAPTO OmAvVINoNG 1 €L0AYOVTOS SIOOIKTLOKE TO. OESOUEVE GOG

GTNV 16TOGEMOOL [LOLG.

Edv ta dedopéva oag mpocmmikov yopaktipa dwafipdlovior og eudg and Epmdpovg 1

Ao Tpito uépm.

Edv to dedopéva tov oynuatdc cag (cupmeptropufoavopévov tov aplfpod mAoiciov)
dwapiBalovion otmv HDKA Athena Motors EIIE evd oto Oynud oag ektelovvtat

€PYOOIEG GLVTINPNONG 1 EMICKELNG T.Y. GE EE0VGLOOTNUEVA GLVEPYEI.

Edv eumopwcol ovvepydreg vopipwg Owpifalovv oe eudg ta dedouéva  oag
TPOGMOTLKOV YOPUKTIPA.

[lepotaclokd, omd tpita pépn, mov evdéyetoar vo pog Oapipdcovv  vouipmg
TANPOQOPIEC OYETIKA e €GAG 1 oTa apyelo TV omoimv Umopel VOUIU®MG v EXOVLE

TpoOcPaon.

Edv mapéyete nmpocwmikd dedopéva yo. Aoyaptacud tpitov, o mpénel va dacparilete 0TL 0 gv

AOYo TpiTog €xel TpOoNyoLUEVMG AGPEL Yvdon TG mapovoag [oAtikng.

ITAIATA

Ag GLAAEYOVUE €V YVADGEL LOC OTOLUONTOTE TPOCOTIKN TANPOYOopia amd wodid nAwkiog
KOT® TV dekaoKTd (18) eTdV Y®pig TNV YOVIKN GLVAIVEST), EKTOC OV EMITPENETOL ATO TO
vopo. Edv glote kdto tov 18 €TV TOPAKIAD® Vo UMV LOG TAPEYETE TAPOPOPIES YO GOG
EKTOC €AV EYETE TN GLYKATADEST] TOV TPOCMTOV TOV OIGKEL T1 YOVIKT| GG UEPLUVAL.



IIOIOI EINAI OI XKOIIOI EIIEEEPTAXIAY & H NOMIKH BAXH THX
ENNEZEPI'AXIAY. TQN AEAOMENQN XAX

H ypron dedopévav mpoocomikod yopakInpo cOUP@ve e TN vopobesia g Evpomaiknig
"Evoong yo v mpoctacio Tpocomnik®v dedopévey mpénet va Bacileton o€ pa omd Ti6 "Voukég
Baoeig" kol opeilovpe va mpocdiopicovpe TG vouukés Pdoeig enelepyooiag oe oyéon pe kbbe
ypnon dedopévav vtod v moapovca Iloltiky. Eneénynon tov vopukodv Bdcoewv enetepyaciog

glvar drobéoun 0.

(i MoMoesg & Service Oynpatov - yo v enelepyacio g TOANONG TPOG EGAC, TN
SapopPmon kot To Service tov oxnpotog oag [ApBpo 6(1)(P) kar 6(1)(ot) I'KIIA]

» H staipeio Oo AapPavel Agdopéva Emkowvoviag, Xtoryeio Atopdpemong Oynuartog, Texvikég
[TAnpogopiec Oynfuatog kot [TAnpogopieg [loinocemv kar Yrnpeosiov, kabohg kot [TAnpoopieg
Iotopikov Ilehdtn, Otav ayopdlete éva Oynuo 1 O6tav ekTEAOVVTOL GE Vol OYNUO EPYOGIEG
CUVTINPNONG 1 EMOKEVNC MG MEPOG THG MAOANGNG 1N TOL Service, cuumeplapPovopuévov
ATOITNOEMV €YYONONG Kol EAEYY®V, KOl B0 YpPNOUOTOLEL TIC TANPOPOPIEC AVTEG YO VO, GOG
mapéyel TIg vanpecieg mov nrtdte kot Bo cag gvnuepavel yloo Oépota mov oyetiCovtol pe 1o
Ooynua cac. H HDKA Athena Motors EIIE propei vo éxel mpocPaocn otig ev MOy TANpopopieg
Yy TV emilvon teviK®OV 1 dAA®v Bepdtov mov oyetifovior pe v mopoyn TV &v AGY®

VINPECIDV.

Ol avotépm vrevbuvor eneéepyaciag pumopel, eniong, va Aapupdvovy meplopiouéveg IAnpopopieg
TomnoBeciog Oynpatog katd ™ dwdkacio emokeune, ot omoieg Ba ypnoiporoovvToL HOVO

ocOupova pe ta Métpa Aopareiog ITAnpoeopidv Tomobesiog (cVUvoEsOC).

H mapoyn dedopévav mpocnmikod yapaktipo 6to TAaiclo tov [oicewnv & Service Oynudtov
amotelel cuUPaTIKY VIOYPEMON Kol 1 UN Topoy Tovg Bo emmpedoel TV opbn extéleon NG

ovppaong 1 Kot B KATasTACEL QDTN U EQIKTY.

(i) Yrootipién Mehatdv kor MAEPKETIVYK - Y10, OTAVTNGT O EPMTHLATO KOL Y10l VO

EVILEPMDVEGTE GYETIKA UE TO VEX HOG KOt TG TPoopopég [ApOpo 6(1)(a) kar 6(1)(ot) IKIIA]

» H HDKA Athena Motors EITE culiéyer Aedopéva Emicowvwmviag, TTpocomnikd Ztotyeia,
Evdwpépovta, Agdopéva Xpnong Iotooeridag kot Emkowvaviag kot ITAnpogopieg Iotopucon
[ehdn, kabog kol Aedopéva Xpnong Lvokevng Kot YNPeoiag, Kot UTopel Vo XP1GIULOTOUCEL
[Tinpopopieg Tloicewv kot Yrnpeowwdv, Xtotyeia Awopodppwong Oymupatog kot Teyvikég
I[Iinpopopiec  Oyfuotog, T omoieg AauPdver omd €o0¢ HEOC® TG  LOTOGEAIDOG
harleydavidsonathena.gr, kot mAnpopopieg oyeTikd pe t0 WOTE ANyEL TO TPEYOV TPOIOV GOG
APMNUOTOSOTNONG, HE okomd va kKabopicel mole vED KOl TOLEG TPOCPOPEG EVOEYETAL VO GOG
EVOLIPEPOVY TTEPLGGOTEPO KOl Y10 VO EMIKOIVMOVNGEL Lol GOG OYETIKG LE TIC EV AOYM TPOGPOPEC,

COUPMOVO, UE TIC TPOTIUNOELS oag uapketvyk. Edv ocvvawvécete, Qo onpovpyncovue 1o

6



eEatopkevévo TPOPiL Gag HECH OTATIOTIKOV OlOdIKAGIOV YO VO GOG TPOCPEPOVLLE

eEATOMKEVUEVES TPOGPOPEC,.

H ovvaiveon oyetikd pe to papketvyk umopei vo ovaxindei omotednmote, pe oxd yun to

UEALOV.

Awc@dion IMowvtntog, 'Epgova kv Avamtoén - yw m PeAitioon tov mpoidoviov Kot

vanpestodv pog [ApBpo 6(1)(ot) IKIIA]

» H HDKA Athena Motors EIIE pmopel va ypnoylonotei orolecdnmote amd Tig TANpopopies
mov AapPdver péow ™G mapoyng vmnpecwov mpog T Harley-Davidson Inc., ce un-
TPOCONOTOMUEVT, (AVAOVLUT) HOPPN Yol GKOTOVG OlOCQAAIGTC TOLWOTNTOS TPOIOVIMV Kol
VINPESIOV Kot ovamtuéng. Tlpwv amd omowadnmote tétown ¥pNom, ot TAnpopopies cog Ba amod-
TPpoc®nonomBodv (KaTacTovV OVAVUUES), MOTE Vo UV Umopobv va cuvoghodv angvbelag pe

€00IC.

(vi) ZoppoPPMO PE OECUEVTIKG OLTIIOTO Y10, TO OEOOUEVA GO - Y10 T CUUUOPPOON
LE TIS VOHIKEG VIOYPEDGELS OGS TPOG TIG OGTVVOLIKES, PLOMGTIKEG Kol SIKAGTIKES apyEg Kot
vinpecieg [ApBpo 6(1)(y) I'KIIA] B 6 pe tovg ev Adym vopovc. H ev A0y coppdpemon
TEPIAAUPAVEL TNV TOPOYT TOV TANPOPOPLDY GOC GE UOTUVOUIKES OPYEC, PLOUIOTIKEG apyEC Kot
dkactnplo, KoOmOg kol TPitovg SladIkovg o€ GYEon WUE OIKOOTIKEG Ol0dIKAGIES 1| EPEVVEG
OTOLONTOTE GTOV KOGUO, OTOV £YOVUE TN OYETIK vmoypémor. Omov emrpémetar, Oa
Swpifalovpe omo10dNTOTE TETO0 OiTNUO € GGG 1] B GOG EVILEPMVOLLE TPV ATOVIT|COVLE,
€KTOC €0V M €V AOY® evépyeto nag Oa S1aKVOOVEDE TNV ATOTPOTY| 1| TN JUTIGTMOOT] EYKANLOTIKAG

EVEPYELOG.

H mopoyn Oedopévev TPOGOTIKOD YOPOKTNPO WHE OCKOTO TN GUUUOPPMOOT UE OECUEVTIKA
QLLTALLOTO Y10 TIC TATPOPOPIES GOG OMOTEAEL EK TOL VOLOV LITOYpEMON 1 omoia e&opTdTol amd To

GUYKEKPIUEVO OUTN LA

(vii) AVEKM|61] TPOTOVTOG - OE TEPITTOOT TOV KATAGTEL avarykaio 1 avAKANGT TPOIOVTOV

¢ Harley-Davidson ar6 v ayopd [ApBpo 6(1)(y) kot 6(1)(ot) TKITA]

P e mepintmon mov éva mpoiov g Harley-Davidson mpénet va avoxkinbel and v oyopd
AOY® Ty Oepdtov oxeTikdv pe v ao@disia, 1 HDKA Athena Motors ETTE 6a enelepyacbei
T 0E00UEVO TPOCHOTIKOD YAPOUKTAPO TOL GO OLPOPOVV Y10 VO, EMKOVOVNCEL Holl Gog Kol va,

npoPel oV ekTELEOT] TNG €V AOY® O10OIKOGING.



ITOIOI EINAI OI AITOAEKTEX TQN AEAOMENQN XAX

Ta dedopéva TPOGOTIKOV YOPAKTIPO TOL GUAAEYOVUE, T.)Y. YO TNV TOPOYN TOV YTNPEGIDV

Boom Audio, ddvavtar va dwafipalovior oe tpitovg, vad v mpodndbeon 0Tt artioloyeitor M
vopupotnta g oefifacng.

Ilepartépw, epodGov dikaodoyeitar n voppotta g dwPifacng, o dedopéva TPOSOTIKOD
YOPOKTNPO GOG UTOPEL VO KOVOTOLOVUVTOL GTLG AKOAOVOEG KATYOPIES AITOdEKTMV:

e Tnv Harley Davidson Inc. tov Buyatpikdv Kol T@V GLVEPYUT®V TOLG OmTOioL
napéyovv Harley-Davidson TIpoiévta 1| vinpeocies.

e dlhovg e€ovarodotnuévoug epmdpovg Harley-Davidson

®  TOPOYOVG VANPECIOV TOV TAPEXOVV VANPECIEG Y10l AOYUPLACUO LOG,
OTMC TAPOYOL GVOTNUAT®V TANPOPOPIKNG KO TUYVIPOUEIOD

AAMOVG GLVEPYATEG, OTMG O1 VINPEGIEG LAPKETIVYK | 6 GAAL uéPN (T.%, AGQPAMOTIKEG
gTopeieg N aoEAAOTIKG Ypageia, mapdyove ThAspvviag ko internet kAm.) eqv éxete
GULUPMOVNCEL Y10 QVTO.

Evdéyxeton emiong va polpoctodpue 1o otoryeia cog pe Tpitovs, GLUTEPAAUPavopévmY
TOV LVANPECIOV EMPOANG TOV VOLOL KOl TOV dKACSTNPIOV, Yoo VOUIKOVE 1| puOUIeTiKohg
OKOTOVUG 1M Yo TPOANYT OMATNG, ONM®G EMIONG KOl OE HEAAOVIIKOUG OYOPOOTEG OV
TOVAT|GOVLE TNV ETLXELPTON HLOG.

(o) Onowodnmote TPOGMOTO OV VA€ ETAL Vo, EneEepyAleTal To 0£S0UEVO GOG TPOGMTIKOV

YOPOAKTN PO VIO TIG 00N YIEG KOl Y10l AOYUPIAGUO LOG.

(5 Etaipeiec tov Opidov Harley-Davidson Inc, cvumepilappavouévng tov Buyoatpikodv
g, Harley-Owners Group kou HDKA Athena Motors EIIE, Ymokatdotnuo AOnvodv, kot
aMwv etopewdv tov Opikov Harley-Davidson, cto mlaicio TV appodlotTov Tovg Kot

oOUPOVO, e TIS OloTaéelg Tov vopov Yo Tig Oebveic oaPipdoeic dedouévav, €av €yovv

EPApUOYT.
v) "Epmopot kot Aoumoi cuvepydrteg.
(d) Etapeieg mov mopéyovv oty HDKA Athena Motors EITE vanpeoieg, 6nmg mdpoyot

vimpectov  ocvvtipnong IT, oeuoeviag IT, wkévipov eéumanpémong meloatov (Customer

Interaction Centre).

(e) OnoONTOTE EMOMTIKT OPYT], OTMG KATA TEPITTMOT ATOLTEITAL 0O TO EKAGTOTE 1GYVOV

£MOTTIKO TAOLO10.

(o1) Onoadnmote dNUOGLO 1} SIKAGTIKNY 0Py, EPOGOV avTd emPAAAeTon amd TO VOUO 1 ad

SIKAGTIKN OTOQUOT).

H HDKA Athena Motors EITE o1 n Harley-Davidson Inc., ypnoyomotodv évo mAnfog
TOPOYWOV VINPECIDOV Y10, TN GLVOPOUT TOVG GTNV TOPOYN] TV VLANPECIOV KOl YPNCGEDV TOL

avaeépovtal. H Harley-Davidson Inc mapéyet vanpesieg IT kot amobrikevong oty HDKA



Athena Motors ETIE og oyéon pe v mAeoynoeio v &v Ady® ¥prnoemv mov meptypieovol
AVOTEP® KO, ETOUEVMG, OTOONKEVEL TNV TAELOYN QIO TOV TANPOPOPLOV GOG TOV TEPLYPAPOVTOL

Lemtopepdg avatépm yio Aoyopracud tng HDKA Athena Motors ETIE.

[Maporo mov 1 dafifacn dedopévav HEGH TOV SLOSIKTVOV 1 piag 10TOcEADAG dev Umopel va
npootatevdel gyyonuéva amd kvPepvoesmbéoetg (cyber attacks), toco eugic 660 Kol ot
VIEPYOLAPOL LOG KOL Ol GLVEPYATES UG ePYAlOUAGTE GKANPE Yo v SLOTNPTGOVUE PLGIKAL
NAEKTPOVIKE Kot SOIKAGTIKG HETPA OCQOAEING Yoo TNV TPOCTAGIO TOV OEO0UEVOV GOg,

GULPOVO, LLE TIG EPOPLOCTEG ATUITNGEL TEPL TPOOTOUTIOG SESOUEVOV.

O)eg o1 TApopopieg TOv caG APopPovV amodnKedovTal 68 AGPAAElg dKOMOTEG d1K0DE oG 1
TOV VIEPYOLAPOV 1) TOV GLUVEPYUTOV UaG (1] 08 AGPUAN EvTuma avtiypapa) Kol 1 TpocPaor o
OUTEG KO 1] YPNOT) TOVG VITOKEWVTOL GTIG TOALTIKES KO T TPOTLTTAL OCPOAElNG Hag (1] 150dvvapa

TPOTLTIOL TV VTEPYOLAPMV 1 T®V GUVEPYATOV LAG).

ATABIBAXH TQN AEAOMENQN MMPOXQIIIKOY XAPAKTHPA IIOY XAX
ADPOPOYN XE TPITEX XQPEX

To dedopéva TPOCHOTIKOD YOPOKTAPO TOL GOG OPOPOVV veiotavtal emnefepyacio KoTd
mpotiunon eviog ¢ Evponaikng ‘Evooneg. Epocov yivetan emelepyacio dedopuévmv mov cog
aQopolV oe ympeg ekto¢ ¢ Evpomaikne Evaong, 0o dacpolicovue 6tL o dedopévo cag

TPOCOTIKOV YApaKT P VITOPAALovTaL G emelepyacio VIO KOTAAANAESG £YYVUNGELS AGPOAELNG.

Optopéveg ympeg extog Evpomaikng ‘Evoong, omwg o Kavaddg xoar n EAPetia, &xovv Mdn
Oewpn el emonumg and v Evponaikr ‘Evoon og¢ xdpeg mov mopéyovy enapkés Kol EQAUIALO
eMinedo mPooTaGiog OESOUEVOV. ZUVETMG, M Ofifacn dedouévav oe avTéc TIC YDpeg Ogv

amotel OmolOdNTOTE E101KT ASED 1] CUUPMOVICL.

Xe ympeg Yo TiG omoieg dev €xel Anebel oyetikn andeacn, 6mwg 1 Ivdia 1 n lanwvia, gite Ha
{nrovue ™ ovykardbeon cag yio ™ oafifaon eite Oo dafipdlovpe ta dedopéva pe Pfaon Tig
gykekpipuévee omd v Evponaixny Emttporn cvpfatikéc pitpeg mov emifaiiovy avtiotolyeg
VIOYPEDCELS TPOGSTAGIaG dedopévav amevbeiog otov TapaAnmtn, €KTOG €0V emTpEneTal and
TOVG EPOPUOCTEOVS VOLOLS Y10, TNV TPOCTAGIO TPOSMIIKOV Oed0UEV®V VO, TPOPOVUE OTIG €V

AOY® droPidoelc yopic v THPNGCT QVTOV TOV JTUTDOCEWDY.



I'TA TOXO XPONIKO AIAXTHMA AITOOHKEYOYME TA AEAOMENA XAX

Amofnkedovpe o dESOUEVE GOG TPOCMITIKOV YOPUKTIPO Yot OGO ¥POVIKO SIUCTNLA OmatTeiTtan
amd TOV avTioToro okomd emelepyuciog Kol OMOOVONTOTE GAAO EMITPEMOUEVO GLVOEIEUEVO
okomd (Yo TOPAdELY O, OOV OPOPOLY TNV VIEPACTION omaitnong mov £xel eyepbel evavtiov
pog). Eropévac, oty mepintwon mov ta dedopéva ypnGILonolovvTol Yo 600 okomovs, Ba ta
dwutnpovpe €0C OTOL 0 OKOMOG LE TO HOKPOTEPO YPOVIKO Owdotnue Angel, oArd Oa
GTOOTNCOVUE VO TO YPTCULOTOIOVUE Y10, TOV OKOTO UE TO GUVIOUOTEPO YPOVIKO SIACTNUAL,
UOALG TapéXBet To ev AOY® dtdotnua. [TAnpogopieg ot omoieg dev glvar TAéov amapaitnteg, gite
kabiotaviot avemoTpentel avdvLpes (Kot ol TANPoPopieg mov £(0VV KOTAGTEL AVAOVLUES UTOopel

va dttnpnBovv) glte KATOGTPEPOVTAL LE ACPAAELD.

SUyKekpEVE, TO. OEOUEVO, TTOV CaG 0QOPOLY dlatnpodviot kb’ OAn T OldpKeEl NG
ovvolloktikig cag oyéong pe v HDKA Athena Motors EITE, uetd ™ ARéEn avthg, yo 660
YPOVIKO Sdotnpa mpoPAémetol omd TV oyvovoa vopobesia otL givor dvvatd va gyepbovv
aflooelg and ta cuuPoridpeva puépn 1, o€ TepinTOoN £yepong asimong, £mG TNV AUETAKANT
emilvon TuyoOv dlapopds. Ewdwd yio to dedopéve mov o0G apopolV KOl TO Omoid
eneéepyalopacte Pacel g cvykatdfeong cog (). Yoo GKOTOVE UAPKETIVYK), 0T THPOLVTOL

Ao TN ANYN TNG GYETIKNG GLVAIVESTG KOl £MG OTOV OVOKOAEGETE QVTH.

[epropiCovpe v mpocPacr oto dedoUéva GOg GT0 TPOCHOTO TOL £ivol OTOPAiTNTO Vo TA

YPNOLOTOU|COVY Y10 TO GUYKEKPLUEVO GKOTO.
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INOQYX ATAXDPAAIZOYME THN AXDAAEIA TQN AEAOMENQN XAX

Awoeorilovpe to dedopéva OV oaG OPOPOvY GUUP®VA pHe TNV TeErevtaio teyvoroyio. [a
Tapadelypa, To okOAovbo PETPO OCGQOAElNG YPNOIUOTOOHVIOL Yo TNV TPOCTOCIO TMV
OedOUEVOV GOG TPOSMOTIKOD YOPAKTP KATA afEMTNG XPNONG 1] OTOGONTOTE AAANG LOPPNG

un e€ovotodotnuévng enelepyaciog:

° H mpocPacn ota dedopéva mpocomikol yapaktipa meptopiletar HOVo 6€ GUYKEKPIUEVO

apOpo e£0VG1000TNUEVOV TPOCOTMV KoL Y10 TOVG GUYKEKPIUEVOVG GKOTOVC,

o Ta dedopéva mov €yovv cuideyBel dSafiPalovtar LOVO G KPLTTOYPUPNUEVT] LOPON.
° EmumAéov, Ta evaicOnrta dedopéva amodnkebovior LOvVo GE KPLTTOYPAPNLLEVT] LOPOT).
o Ta ocvomuota IT mwov ypnowomoobvtan yoo v enefepyocio TV dedopévov givar

TEYVIKG OTOUOVOUEVO, OTO GAAC GUGTAUOTOE, TPOKEWMEVOL Vo eumodiletor M un

g€ovorodotnuévn npodcfact, yia mapdderypo uéocw mtoapdavoung tpocPaong (hacking).

o EmmAéov, n mpoécPacn ota ev Aoym cvotiuata IT mapoakolovbeiton oe poviun Paon,

TPOKEWEVOL VoL EVTOTIGHET Kot amOTPAmEL 1) TAPAVOLN XPTOT| GE TPAOLUO GTASLO.

v wepinton mov cag dmcovpe (1 €xete emAEEEL) KMOKO Yoo TV TPOGPacn Ge Oplopéva
TUALOTO TNG 1GTOGEMOOG UOG N GE OTOLONTOTE GAAN JLAOIKTLOKY TOAY, GE EPUPUOYEC 1 OF
VINPEGIEG TOV TPOCPEPOLLLE, EloTE VIEVOBVVOL VOl TNPEITE TOV £V AGY® KMOIKO OTOPPNTO Kot VL
GUUUOPPOVESTE [E KAOE OladiKocio. acpaieiog, Yo TV OTOlo GOG £YOVUE EVNUEPDOEL 210G

{nrodue vo unv KOomomGeTe ToV K0dkd TPOGRacTg GE KaVEVA TPOCHOTO.
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TA AIKAIQMATA XAY QY YIIOKEIMENO TQN AEAOMENQN KAI IIQX
MIIOPEITE NA TA AXXHXETE

‘Eyxete dwoiopo va {ntoete mpocPacn o610 OE00UEVE. TPOCMOTIKOD YOPUKTAPO TOL GOG
aQopovv, d10pB®GN/daypaen TOV TPOCHOTIKMV GOG OESOUEVMV, TEPLOPIGHO TG emesepyaciog,
dwaiopa vo avtitoyBeite oty emeepyacio f/kol vo aoknoete 10 OKOiOUG GOG O

@OPNTOTNTA TV OESOUEVOV.

Edv n emelepyacio dedopévav Paciletar otn cvykatdbeon cog, UTOPEITE VO OVOKOAEGETE TN

GLYKATADEST] GOG OTOTEONTOTE, LE oYL Y10 TO HEALOV.

H HDKA Athena Motors EITE 6o e€etdoet 10 aitud cog Kot 0o 60¢ amovinoel eviog evog
UNvog omd TNV TOPaANfn TOV ITHUATOS 1, AAUPOVOUEVNG TNG TOAVTAOKOTITAG TOV OITHIOTOG

Kol Tov aplipol Tev artnudtev, evtog Tpobecuiog 600 UNvadv.

2V mepinTmon mov dev €l0TE IKOVOTOMUEVOL ATt TV YPNoT TOV dedOUEVOV oG amd Udg 1
oo TNV OWAVTNOT UOG GTNV GOKNOT] TOV OVOTEP® SIKAMUATOV GOG, OIKALOVGTE Vo LIOPAAETE

KaToyyehio GTNV ETOTTIKY OPYN|.

Mmopeite vo. 0GKNGETE TOL TOPOTAVD OIKOLOUOTA oag enikowvovovtag pe v HDKA Athena

Motors EIIE cta 6Totygio emkovaviog Tov ovaeépovTol KOTMTEP®:
TnA. +30 210 3410850
Fax +30 210 3410859

O1 dpeg Aettovpyiog Tov Kévrpov Emkowaviag Iehatdv tng HDKA Athena Motors EITE sivau:
Agvtépa — [apackevn, 9:00 — 21:00 ko Zappato, 9:00 — 17:00

I'evikég mAnpopopieg

Edv emoxepteite tv 1otocedida g Etoipelog mAnpoeopieg yevikng ¢@voemg
GVAAEYOVTAL avTOUOTO. AVTEC Ol TANPOQOpiec TEPAaPdvouv, yia Tapddelya, oTotyeia
OTm¢ TO €160 TOL browser, to Asttovpyikd chotnua 1§ To domain tov TaPdHYOL VINPECIOV
internet mov ypnowwomnoleite. ZVAAEYOVTOL OMOKAEIGTIKG TANPOPOpPiEc, o1 omoieg dev
emMTPEMOLV TNV e€0Y®YN OTOLOVINTOTE GLUTEPAGILOTOS GE GYECT] UE TNV TAVTOTNTA GOC.
E&aAdov, autd to otowEeio Tapdyoviol €mioNg KOTE TNV €MIGKEYN KOl OTOLUCONTOTE
GAMG 1otocelidog oto internet kot givar pia Agttovpyion mov dev a@opd €OIKA TNV
totocerda e Etaupeiog. Avtod tov £l00Vg 01 TANPOPOPiEG GLAAEYOVTOL ATOKAEIGTIKA
LE OVOVUUO TPOTO KOL ¥PNCLLOTOLOVVTOL ATOKAEIGTIKA Y10 OTATIOTIKOVG oKomovs. Oco
KoAOTEPpA KoTaAaPaivovpe TL BéAete, 1060 TO YprMyopodtEpO Bo Ppeite Tig emBuuntéc
TANPOPOPIEG OTIC LIOTOGEMOES LOC.

ZUVOEGELG e AALOVC OIKTLOKODS TOTOVG TPIT®V

To website umopel va mepiéyel cLVOECELG UE SIKTLOKOVG TOTOVG TPITOV HEPDV. Agv
gipaote vrevOLVOL Yo TNV ACPAAELN 1) TO ATOPPNTO TOV TANPOPOPLDOV TOV GLAAEYOVTOL
and oavtég TG Ttomobeciec. Xag ovviotovue vo eEeThoETE TIC ONAMDGCELS TOAITIKNG
OTTOPPNTOL OV EQUPUOLETAL OTIC IGTOCEAMDEG TPITOV Y10 VO KOTOVOT GETE TAOG GUAAEYOLV
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TIG TANPOPOPIEC CaC.

Acpdieln

H Etaipeia epappolel teyvikd Kot opyovoTikd LETPO acQaAEins Yol TV TPOcTAGio TV
TPOCOTIKMDY OEOOUEVOV GOG OO OMOLOONTOTE GKOMIUN 1 U1 TOPATOINCT), OTMAELN,
KotaoTpoPn N wpoécPacn and un efovorodotnuéva dropa. To pétpo aceoareiog pog
BeAtidvovion kot mpocsappdlovtol oe TOKTIKY PAcN GOLGOVO UE TIG TO GUYYPOVES
TEYVOLOYIEC.

AN\ayég otV TOMTIKY

Awatnpodpe 10 dikaimpo e aAAAYNS TNG TAPOVCOS TOMTIKNG. LTV TEPITTOON ovTY, Oa
ONULOGCIEVCOLIE U0 avaOE®PNUEVN TOAMTIKY) TTPOGTOCIOG TPOCOTIKMDY OESOUEVOV OTNV
OTOGEAMOO LOG.
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H XPHXH TQN COOKIES

Ta cookies givar apysio keypwévov Tov meptiappdvovy TAnpoPopies, o1 onoieg kabioTovV
duVaTH TNV OVOyvVOPLoN ETAVOAALUPOVOLEVOV ETICKENTMOV OMTOKAEIGTIKA OO TN S10pKELL
g emiokeyng ToVg oTIC 10T00eMdeg pag. Ta cookies amoBnkevovial otov okAnpd dicko
TOL MAEKTPOVIKOD VTOAOYIGTN GOG KOl 0&V TPOoKaAOVV omowadnmote {nuid oe avtév. Ta
cookies tng OwNG pag 1otocerdac Oev  mEPAAUPAVOLY  OMOAONTOTE TPOCHOTIKN
mAnpoeopia yo. esdc. Me ta cookies amopedyetal M elcoy®Y] TOV d€60UEVOV TOANEG
QOPEC, OLEVKOAVVETOL 1| LETAPOPE GULYKEKPIUEVOV TEPLEYOLEVOV Kol pog Pondave va
npocdlopicovpe T onueia twv onling vanpecidv pe ™ peyarvrepn emokeyipnomra. ‘Etot,
umopovpe, LETAED TOV GAA®V, VO TPOCOPULOGOVUE TNV IGTOCEASO LOG OTIC OTTOLTHGELS GOC.

Epocov to embupeite, unopeite va angvepyomomoete tnv xpnon tov cookies omoladnmote
otiyun aAlalovtag Tig mpoTiunoelg oag otov browser. IopakaloOue yPNOLOTOMGTE TN
Aettovpyia. Ponbelag Tov dikov cag internet browser ywo vo dgite mmwg pmopeite va KAvete
OVTEG TG OAAOYEC.
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NOMIKEYX BAXEIX EIIEZEPT'AXIAY. AEAOMENQN ITPOXQIIIKOY
XAPAKTHPA.

H ypnon tov minpopopidv mov cag apopovv, OTMS TEPLYPAPETOL OVOTEP®, EMTPETETAL PACEL
¢ vopoBeciag yio v mpootacia dedopévov g Evponaikng ‘Evoong vmd tic axdiovbeg
vopeg mpobmobécels:

"Eyete ovvawvéoel ot ypnon (Ba cag dobel Eviumo cuvaiveong o€ oxéon Ue OTOONTOTE TETOLN
YPNOM KOl UTOPEITE VO OVAKOUAEGETE T1 GLVAIVEST] GOK).

Orav givotl amapaitnt yio T cOvaym 1 v ektédeon g petald pog coufacnc.

Otav n xpnon tovg eivarl amapaitnn yio T CLUUOPPEOGCT| LE TIG EVVOUEG VITOYPEDGELS
Lo

Orav n xprion tovg glvar amapaitnn Yo TOVG GKOTOVG TOV EVVOLMV GUUPEPOVIMV LLOG
KO TOL GOUPEPOVTA OGS VITEPLGYVOVY TMV IKALOUATOV GOG TEPT TPOGTAGIOG dESOUEVOV
(T évvopo cupeépovtd pag meptlapfavouvy Ty €pevva Kot avamntuén mpoidviev Kot
VINPECIDOV GYETIKDV LLE TO OYNLLATOL).

Ortav eivarl amopaitntn yoo ™ vroompiln, Goknon 1 £yepon VOUIK®V a&ldcEDY
evavtiov oag 1 gvavtiov tpitov. Mrmopel vo, vTapy oLy YPNOGEIS TOV EMTPENTOVTOL PACEL
ANV vouk®v Adymv. Ty mepintoon avth, 0o mpocdiopilovpe tn vopkn Paon kot
Bo cog evnuepdvovlEe TO GLVTOUATEPO duvatd amd T otiypn mov Bo AdPovpe yvdon
g véag atrg faong emegepyaciog.

H vouwn Pdon omv omola Paciletor m enefepyocio kdbe ypnong twv 0edouévov Gog

avapépetal dimia o€ kabe oxomd enclepyaciag.
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METPA AX®AAEIAY IAHPO®OPIQN TOITIOOEXIAL.

Op1opéveg TANPOPOPIES LTOPOVV VO TPOGPEPHOVY LOVO OTOV OMOGLOTTOLETE TNV ToToDEGIN GOlg
N v 7tomobecia Tov oOyUaTOS Gac. AauPdvovpe wOAL cofopd v Oy pog TNV
EUMIGTEVTIKOTNTO TV EV AOY® TANPOQOPL®OV TOT00EGING.

Ta  okélovBa pétpa  acporeiog  epapudloviar ot ITAnpogopleg  TomoBesiog
(cvumepiapfovouévav TANPOEOPLOY GTIS 0moies vdpyel TpdSPaon ¢ HEPOS TG dtadkaciog
Service Tov oyNUOTOG):

e DvAidccovial HOVO 6€ HopeN TOV GYETICETAL LE EGAG 1 TO OYNMUEG 0ag Yot OGO JIACTNUA
KPIVETOL AmOpaiTnTO Y10 TNV EKTANPMGT TOL GKOTOV GTOV OO0 EYETE GUVOILVEGEL.

e AoapBdavovrtal povo 1 TapéyeTol TPOGRUCT) GE AVTES GTNV EV AOY® LOPOPT], OTOL KPIVETOL
amopaitnTOo Yo TNV TaPOYN NG VINpesiog mov {ntdnKe 1 6TOL VIOYPEOVUACTE VA, TIG
Tpnoovpe N/Kot map€yovpe omd To VOUO (Kot OTOL OmoLTElTOl VO TOPEYOVUE TIG
TANPOQOPIEG GE OOTUVOUIKEG OpYEG 1 o€ omolovonmote GAAO tpito, Bo cog
EVILEPMGOLUE EKTOG €AV 1 €V AOY® evépyeld Hog Bo SlokivoHVELE TNV OTOTPOTN 1 TN
OO TOOT EYKANUOTIKNG EVEPYELNG 1) €AV OEV EMTPETETOL VAL TO TPAEOVLLE).

e Ot [TAnpogopieg Tomobesiog Oynuatog kot ot [TAnpogopieg Tomobesiog Xvokeung dev
GULVOEOVTOL EKTOG EAV ATTOLTEITOL Y10 TNV TOPOYN TNG VINPETiag mov {nThonke.

e Omowonmote dAAn ypnon tov ITAnpoeopidv Tonobesiog Yo ckomove avilvong Oa
TPOYUATOTOLEITOL GE GUVOAQ OESOUEVOV TO. OMOL0L E€YOVV KOTOOTEL OVEMIGTPEMTEL
OVAOVLLLAL.

Toco epeig 660 Kot To, LEAN TOL SIKTHOL oG EVOEYETAL VA EXOVUE TPOSPaot otis [IAnpogopieg
TonoBeoiag Oyfuatog kou  Harley-Davidson Inc kot ot Buyatpikég g, B 1 HDKA Athena
Motors EIIE pmopei va €xel mpdcsPacn otig [TAnpopopieg Tomobeoiog Xvokeung uécw twv
VINPECIDOV TOV TOPEYOVLLE.

Oa cag Exel Tapacyedel AeTTOUEPNC TEPLYPOUPT| TOV TANPOPOPIDV ToTobeGT0G TOV Aoufdvovtal
Yoo TV wapoyn vanpeciog mwov gfoptdrar omd TG TANpoopieg tomobesiog Otav opyIkd
ayopdoate to OYnUo 1 EVEPYOTOMGATE 1| OUOPPDCATE TNV VANPEGIO 1| TNV EPAPUOYY.
Hopakarovpe va AaPete vt OYLV cag OTL EVOEYETAL VO 0SVVATOVLE VO GOG TOPEXOVLE OPIGUEVOL
YOPOUKTNPLOTIKA TOV VINPECIDV OGS EAV TEPIOPICETE T GLALOYT TV TANPOPOPLDOV TOTODEGTNG
oG,
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