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(nanee — " Injep"), cobupaem 1 UCHOIB3yEeM HEKOTOPBIEC BUAbI HH()OPMAIIHH O:

- IOCETUTENSIX Halllero Be0-caiiTa U Mara3uHa,

- HallMX TOKYMATeNIX M KIMEHTaX, B TOM 4Yucie, 00 MX OQHUIMANBbHBIX NPEACTaBUTENAX (€CiIu
MIPUMEHUMO ),

- MOTEHIIMAJILHBIX KIIMEHTAX,

- YYaCTHHMKAX HAllUX MEpPONPUATHH, PO3bITphILIEH HPU30B, MPOMO-aKLUM, HUCCIEAOBAHUN U
MIPOYUX COOBITHH,

- a TaK’Ke JIMILI, KOTOpbIE 00PaIatoTCs K AUJIepy JUIs OTy4eHUs] ”HPOPMALIMHU O HALIMX IPOAYKTaX
U yCIIyTax.

JlaHHAast TOJIMTUKA TIO 3anuTe JmdHoi nHpopMaruu (nanee — "[lomuTuka'") onpenensier, Kakyro
UMEHHO HH(popManuio cobupaer Jlunep, U Kak oH ee ucnoibiyer. Micnonb3ys Bed-caiit unepa
WM TIPEIOCTABIISIE HaM nHopManuio o cede, Bel TeM caMbIM aeTe coriacue Ha coop, 00padoTKy,
COBMECTHOE MCII0JIb30BaHHUE U paclpocTpaHeHHe ITOH UH(OpMAIMK, B TOM YHCIIE, 32 IpeesiaMu
cTpaHbl Bamero nmpoxuBaHusi — B COOTBETCTBUU C JAaHHOW [IOJMTHKON IO 3amuTe JIMYHOU
nHpopMaIuu.

Kakyro nadopmanmio o Bac cooupaert u ucnojabsyet JAuniaep?

MpbI MOXeM coOupaTh TaKHE CBEIECHUS, KaK:

- Bamme ®UO u xoHTakTHYIO HHpOpManmio, [P-anpec, 10MmKHOCTD, HOMEp OAHKOBCKOM KapTOYKH
HOMED BOJUTEIBCKOIO YAOCTOBEPEHUS U MACIIOPTa;

- TI0JI, JJaTa POXKJICHMsI, JTUYHBIC MHTEPECHl M JIPyrue CBEACHUs, KOTOpble Bbl mpenocrasisere
JT0OPOBOJIBHO;

- 3aKa3bl Ha MOKYNKY TOBapOB U MUCTOPHSI MOKYIIOK, a Takxke MHpopmalus, cBsizaHHas ¢ Bammm
MOTOILIMKJIOM, TapaHTHEH Ha TOBAp U Ha PEMOHT/TE€X00CTyKUBaHHUE.

Msbl MOxeM Takxke coOupaTh MHGpopMmalnuio 00 ucrnonb3oBaHuM Bamu s3Toro BeO-caiita,
nemorpaguueckue (mon, Bo3pacT) M reorpaduueckue (crpaHa, ropoji, perMoH MHpOKUBaHUS)
cBesleHUs, HHpopMaLuio 00 uHTepecyromux Bac Topapax u yciyrax, o Bamux npeamnodreHusx
U, B YaCTHOCTH, O CII0OCO0ax MapKeTHUHra, Koropble Bol mpeanouunTaere.

Kak mbI nostyuyaem nngopmanuio o Bac?

Bb1 Mmoxxere npegocTaBisaTh HHGOpMaLKIO 0 cebe HEeMocpeACTBEHHO Jluiepy; Wi Mbl MOXKEM
cobupaTh ee, Koraa Bbl KOHTakTHUpyeTe ¢ HaMu, 4yepe3 Hall BeO-cailt, korna Bol pa3zmemnaere
3aKa3, oOpalaerech K HaM ¢ KaKMMH-MO0 BONPOCaMHM, y4acTBYET€ B COPEBHOBAHMSX, IIPOMO-
aKLMAX, HMCCIECNOBAHMSIX WIM IIOCEIIAeTe Hall MarasuH. Mbl MOXEM TakKe IOJyYUTh
nH(poOpMalMI0 OT JPYrux aBTOpu3oBaHHBIX nuiepoB Harley-Davidson, kommanum Harley-
Davidson Inc., ee ¢punmnanoB u qOYepHUX KOMIAHUI, HEKOTOPBIX JEIOBBIX MTAPTHEPOB H, B Psfe



CJIy4aeB, OT NPOUYMX TPEThUX JIHL. MBI MOXKEM 00bEAUHATE 3Ty HH(YOPMALIHIO C TEMH CBEICHUSIMU
0 Bac, KOTOpbIE€ MBI YK€ UMEEM.

Jis1 kakux Hesiel Mbl coOMpaeM M UCNoJb3yeM HH(popmanuio o Bac?

MpbI MOXeM coOMpaTh M UCIOIB30BaTh HH(POPMAIUIo 0 Bac 1t 01HOM MM HECKOIBKUX U3
HVDKETIEPEYHCICHHBIX LIEIEH:

9YTOOBI MPENOCTABIATH BaM MOTOLMKIIBI, TOBapbl M YCIYTH, KOTOpble BBl 3aka3piBanu WiH
3alpaluBay;

4yT00bI 00pabaThIBaTh M BBINOJIHATH Bamm 3akasbl; a Takke 4TOObl OCYLIECTBIATH MU
BBINOJIHATH JIOTOBOPHBIE WJIM YCTaHOBIICHHBIE 3aKOHOM TIpaBa U o0si3aHHOCTH Jlniepa, B
TOM YHCJI€ T€, KOTOPBIE KAacatoTCs FApaHTU U rapaHTUHHOTO PEMOHTA/TeX00CTyKUBAHUS
(eciu 3TO NPUMEHUMO), COCTaBJIEHMSI CYETOB U OTIIPABKU TOBApPOB;

9TOOBI MPEIOCTABIATH HH(POPMAIIHMIO WK IIEHBI, 0 KOTOPBIX BBl cripammBanm, 1 oTBeYaTh
Ha Bamm Bonpocsr;

4yTOOBl paccMaTpuBaTh M KJIacCUPUUUMpOBaTh Bac Kkak KiMeHTa Juid HPUMEHEHMS
Pa3MYHBIX CXeM (MHAHCHUPOBAHMS, €CIIM 3TO MPECTaBIsAeT A1 Bac nHTEepec;

94TOOBI TIOBHIIATH KAYECTBO HAIIETo BeO-caiiTa, a TaKkkKe TOBapOB U ycayr — Kak Jlunepa,
tak u Harley-Davidson;

9TOOBI y3HATH OOJNBIIE O TOM, Kakhe TOBapbl M yciayrm Bbel mpeamouutaere, u
obecnieunBath Bam Oosiee nmepcoHaIM3UpOBaHHbIE U JIy4lIHe BIEYATIEHUs OT TOBApOB U
yeiyr (kak Jlmnmepa, Tak u Harley-Davidson), ucxons w3 Bamero WHIMBUAYaIbHOTO
npouIIs KJIMEHTa;

YTOOBI OPraHU30BbIBATh U IPOBOJIUTH COPEBHOBAHUS, PO3BIIPHILIHN IPU30B, IPOMO-AKLIUU
U IIpo4re COOBITHS;

B PEKJIaMHBIX LIEJISX, YTOOBI MPEAOCTaBISITh Bam akTyanbHble HOBOCTH U MH(OPMALIHIO O
TOBapax, ycliyrax, mporpaMmmax Jijsi WieHOB Kiy0a, COpeBHOBaHMSX, PO3BITPHIIIAX IPHU30B
u npomo-akuusx (kak {unepa, rak u Harley-Davidson), eciiu Tonbko Bbl B siBHOH dopme
He coO0IIMIN HaM, 4TO BBl He XOTHTE NOIy4aTh TAKMEe MapKETUHTOBbIE COOOLICHHUS;

U, B HEKOTOPbIX CcIlyyasX, JUId MCCIEeIOBaHUN, aHalW3a M M3YyYEHHUsS pPBIHOYHOMN
KOHBIOHKTYPHI.

C kem MblI geauMcsa naHpopmanueii o Bac?

Mpbl MoxeMm mnogenuTbess uHpopmanueir o Bac (I COBMECTHOTO HCHOJB30BaHUS ATOU
uHpOpMalUU B KaKOW-TM00 M3 BHILIEYIOMSHYTHIX 1Ieeil) CO CIeAYIOUMMHU JIULAMU:

komnanuelt Harley-Davidson Inc., ee ¢punmanamu u 1ouepHUMH KOMIIAHUSAMH, a TAKXKe C
WX JIETIOBBIMH TIApTHEPAMH, KOTOPBIE NMPEAOCTABISIOT TOBAPHI WIIM YCIYTH O] MapKOM
Harley- Davidson;

IPYTHMMH aBTOpPH30BaHHBIMU auiepamu Harley-Davidson;

MOCTaBIIMKAMHU YCIIYT, KOTOpPBhIE OKAa3bIBAIOT YCIYTd OT HAIIEro MMEHU (TaKUMH Kak
6onpmMHCTBO [T-nipoBaiiiepoB WM MOYTOBBIX CIYXk0);

HAIlUMU JIEJIOBBIMHU MAapTHEPAMH, TAKUMH KaK MAPKETHHIOBBIE ar€HTCTBA, WU JPYTUMH
CTOpOHaMH, eciii Bbl moAmuceiBaeTech Ha OKa3bIBAEMbIE HMU YCITYTH.



Mpsl Takke MOKeM IepenaBaTh HHPOpMAIMIO, MOJyuYeHHYI0 OT Bac B mpaBOOXpaHUTENbHbIE
OpraHbl U CyJbl, @ TAKXKE B UHBIX CIydasX, IPEAyCMOTPEHHBIX MECTHBIM 3aKOHOAATEILCTBOM, B
TOM 4YHCIIe, B LIeNsX MPEeJOTBpAIleHHs MOIIEHHUYECTBA U OOPHObI C OTMBIBAHHEM JEHEKHBIX
CPEICTB, ITOJIyYEHHBIX IPECTYIHBIM IIyTEM.

CcCBLIKHM HA CAHTBI TPETHUX JINIL

OToT BEO-CAT MOMKET COAEpX,aThb CCHUIKM Ha calThl TpeThbux Jjauu. Jluimep He Hecer
OTBETCTBEHHOCTH 32 0€3011aCHOCTh WM KOH(UAESHINAIBHOCTH 110001 HHpopMau, cooupaemoin
STUMHU TPETbUMH JIMIAaMH. Mbl pekoMeHIyeM BaM u3y4uTh 3asBJICHHS O 3alIUTE JUYHOU
uHbopMaluy, IPUMEHUMbIE K BeOcaliTaM TPeThbUX JIUL, YTOObI MOHATh, KAK OHU COOMPAIOT U
HCIOJIL3YIOT HH(pOopMaIuio o Bac.

MapkeTuHr

Korna Bl ipenocTapisieTe HaMm CBOIO KOHTAKTHYIO HH(opMaIio, Bam MoeT npenocTaBisiTbes
BO3MOKHOCTh TIOJYYEHHUS PA3JIMYHbIX HH(POPMALMOHHBIX OMOJUIETEHEH M JIpyrux IMpoMo-
coobmenuit ot [unepa w/mmu komnanum Harley-Davidson, Inc., ee ¢unuanoB u modepHux
KOMMaHUH. DTH COOOIIEHUSI MOTYT COJiepXKaTh, HapuUMep, NOAPOOHbIE CBEAECHUS O HOBEHIIUX
ToBapax u yciyrax Harley-Davidson (B ToM gucie, o crieliManbHBIX MPEIOKCHHSIX, KOTOPHIC
MoryT Bac 3auHTepecoBats). Bbl MokeTe J€Tko O0TKa3aThCsl OT MOJIMMCKH Ha MOJIyYeHHE TaKuX
cooOmieHnii Wi moTpedoBaTh, 4ToObI Bac ynammnmm w3 Hamero Ccrnucka IoxydaTeneit
MapKETUHTOBBIX COOOIIEHHUM, I W3MEHUTh MPEANOYTUTENbHBIA 111 Bac crocob momydyeHus
MapKeTUHTOBOI HH(popMaruu. Bel MoxkeTe caenaTs 3To B 1t000e Bpemsl. J{i1st aToro nepeianre mo
CCbUIKE JJIs OTKa3a OT MOJINMCKM W/WIM BBIIOJIHUTE COOTBETCTBYIOIME HHCTPYKIHH,
coJiep KalIrecss B MApKETHHTOBBIX COOOIICHUSX, KOTOpBIe BB mommydaeTe, mim 0OpaTUTECh K HaM.
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Hamm 00s13aTeIbCTBA MO 3a1UTE YACTHOM KM3HU JeTeil

MpI co3HATETBHO HE cOOMpaeM JTUYHYI0 HH(DOPMAIIHUIO OT JIeTell MoJoxke mecTHaauat (16) et
0e3 corjacusi UX POJUTENCH, €CITM ATO HE pa3pelieHo B COOTBETCTBUU ¢ 3akoHOM. Eciu Bam eme
HE UCIOJHUIIOCK 16 JIeT, To, MoXKaIyicTa, He IPe0CTaBIsIiTe HaM HHOpMaIHio o cede, eciu Bl
HE TIOJIYYHJIM Ha 3TO O(UIIMAIIEHOE Pa3PEIICHUE BAIIETO POJAUTEIIS UK OTICKYHA.

Kaxk Bbl MmoskeTe moryunTh 1octyn Kk uHgopmauuu o Bac, koropasi umeercs y Ausepa, u
U3MEHUTH ee?

Ecnu Bel xoTHTE MOTYYUTHh TOIPOOHBIE CBEICHUS O TOM, Kakoi nH(popManueit o Bac pacrionaraer
nuiep, ecnu Bamm nuyHble TaHHBIE U3MEHSIOTCS, eciu Bbl monaraere, 4To UMErOLIAsACA y Hac
uHpopManusa omuOOYHA WIM HETOJHA, ecid Bbl Oonblie HE XOTUTE MOMYYHTh PEKJIAMHBIE U
MapKeTHUHTOBbIE COOOIEHHUs, a Takxke eciau y Bac ecTb kakue-nmuOo BOMPOCHI, Kacaroliuecs
Hactodauei [lonmuTuky no 3amure IMYHON MHPOpMaLKK, TO Bbl MOXeTe cBSI3aThCS C HAMH 11O
aapecy:

Harley-Davidson Jlaxra, CankTt-IleTepoypr, Ilpumopckuii npocnekr, 80

Tes.:+7 (812) 305-0400, info@hd-lahta.ru

HN3menenus B [losmmTuke no 3ammTe JUYHON HH(OpMATUT

Mpb1 MOkeM U3MEHSTh U OOHOBIIATH HacToALyt0 [TonuTrky 1o 3amure TMYHOM HHGOPMAIUH TaK,
9TOOBI OHA OTpaXkalia JIFOObIC H3MEHEHHSI CITOCOOOB, KOTOPBIMH MBI 00padaThiBaeM HHPOPMAITUIO
o Bac. B takoMm ciyuae MbI pazmecTiM oOHOBIIeHHYO [lonuTrka no 3amure TH4HOoN nHQOpMaLuu
Ha HallleM BeO-caiiTe.



